
 
 
 
 

2024 Management Seminar - Leadership Ideas & Inspiration (Two-Day Event) 
August 14th and 15th in West Bend 

 

8/14/2024 to 8/15/2024 

When: 08/14/2024 and 08/15/2024 
4:00 to 9:00 PM (Wednesday) 7:30 AM to 4:00 PM (Thursday) 

Where: Wednesday - The Bend Theatre  
                         125 N Main St, West Bend, WI 53095 
Thursday –     Prairie Center  
                         1900 S. 18th Avenue, Prairie Center Entrance, West Bend, WI 53095 
                         Only use this address so that your GPS gets you to the correct entrance. 

Contact: Heidi Oberstadt 
communication@wiawwa.org 
715.573.5104 

Important Notes:                   Please let us know if you have any dietary restrictions. 
Early Registration by July 29th is appreciated to help us with counts for seating 
and catering. 

               
 
This Seminar is Sponsored by CSWEA and WIAWWA 
 
ONLINE REGISTRATION: https://www.wiawwa.org/events/EventDetails.aspx?id=1869830 
 
Wednesday:  $20.00 Thursday:  $130.00 for CSWEA & WIAWWA members; $150.00 for non-members.  Use 
the promotional code "seminar20" to receive the "member" promotional price. 
 
WHO SHOULD ATTEND: 
Water and Wastewater Personnel; Managers, Supervisors and Operators; Aspiring Leaders; Elected and 
Appointed Local and State Officials; Commissioners and Board Members 
 
CECS: Earn Continuing Education Credits or Professional Development Hours for attending - 1 for 
Wednesday and 5 for Thursday 
 
Join your colleagues a day early for additional CECs/PDHs and networking opportunities! 
 
 

https://www.wiawwa.org/events/EventDetails.aspx?id=1869830


 
AGENDA – August 14th and August 15th : 
WEDNESDAY – Social at The Bend Theatre 
                            Drinks, Snacks and Dinner from West Bend’s Pizzerias 
THURSDAY -     The Management Seminar at Prairie Center 
7:30 to 8:00 am  Registration and Continental Breakfast 
8:00 to 8:05 am  Welcome – Mary-Frances Klimek, CSWEA Management Committee Chair 
8:05 to 8:45 am  Workforce Development – Walt Walker, TYLin Greeley and Hansen Water Solutions 
8:45 to 9:30 am  FMLA – Truth or Abuse - Melissa Bohse from Cities and Villages Mutual                                                  
    Insurance Company  
9:30 to 10:00 am                      Water Service Area Planning - NR854 – Chris Fuchsteiner, WDNR  
10:00 to 10:15 am              Break 
10:15 to 11:00 am              Bond Markets and Interest Rates – Jon Cameron, Ehlers 
11:00 am to 12:00 pm Panel - Small Utility Public Outreach - Moderator: Katie Richardson 
     Speakers - Lesley Nemetz - City Clerk/Community Relations Manager, City of 
    Shawano, Glen Morrow - City Engineer/Director of Public Works/Utility  
    City of Franklin, Nic Sparacio - General Manager, Central Brown County Water 
    Authority 
12:00 to 1:00 pm  Lunch 
1:00 to 1:50 pm  Project of the Year – West Bend PFAS Upgrades, Travis Thull, Water Utility 
    Manager, City of West Bend 
1:50 to 2:50 pm  Labor and Employment Law Update – Kyle Gulya, von Briesen & Roper, SC 
2:50 to 3:00 pm  Break 
3:00 to 4:00 pm  Stump the Attorney – Kyle Guyla, von Briesen & Roper, SC 
4:00 pm   Adjourn  
 
HOTEL INFORMATION: 
Closer to The Bend Theatre (Social Location) 
$164 per night discounted rooms available until 7/15/2024 at TownePlace Suites Milwaukee West Bend 
Booking Link:  https://www.marriott.com/events/start.mi?id=1717437194826&key=GRP 
 
Closer to Prairie Center (Conference Location) 
$144 per night discounted rooms available until 7/15/2024 at Hampton Inn and Suites, by Hilton, West Bend 
Booking Link: 
https://www.hilton.com/en/book/reservation/deeplink/?ctyhocn=ETBWBHX&groupCode=CHH914&arrival
date=2024-08-14&departuredate=2024-08-
15&cid=OM,WW,HILTONLINK,EN,DirectLink&fromId=HILTONLINKDIRECT 
To call, dial (262) 438-1500 and as soon as the recording comes on hit zero (0) to be connected to a hotel 
team member. DO NOT HAVE THEM SELECT OPTION 1.  Let them know that you are making a reservation in 
the Management Seminar room block. 
 
 
If you are able to sponsor the social event, please contact Mary-Frances Klimek at 262.636.9521 
or maryfrances.klimek@cityofracine.org 
THANK YOU to our Social Event Sponsors: 
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