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President's Message

This year is passing so fast and I am 
proud to say that the CSWEA’s activity 
level is still very high. A lot has been 

accomplished during this past year due in a large 
part to the efforts of our Executive Director, Eric 
Lecuyer.

I have just returned from the second annual 
Midwest Water Industry Expo which was held 
at the Kalahari Resort in the Wisconsin Dells. It 
was the second year this expo was held and the 
attendance increased significantly. I would like to 
thank Dan Lynch, Jay Kemp, Kristi Glocke and 
Tom Mulcahy who represented CSWEA in this 
event. The expo takes a lot of work coordinating all the exhibitor activi-
ties and the vendor talks. 

The awards committee has presented us with a slate of very deserving 
award nominees. I would like to thank Dennis Lindeke and Tim Tack for 
their diligence in working with the State Sections to find the nominees. 
I would also like to thank all the members of the awards committees for 
their input. We look forward to recognizing this year’s very deserving 
award winners at our upcoming Annual Meeting in Madison.

Our student and young professionals committee under the direc-
tion of Dan Busch deserve special recognition for the hard work they 
have done for the student chapters, the student design competition and 
the student paper competitions. The competitions will be held before 
the education seminar April 2 in Madison. We hope to have competi-
tors from several student chapters for this event. We are also convinced 

C a r o l  S t r a c k b e i n

See you in Madison

that CSWEA has more student chapters than 
any other MA. This is a great accomplishment 
for our group. Tim Tack, Scott Trotter and Dan 
Busch deserve special recognition for achieving 
this worthy goal.

The education seminar committee will hold 
the 12th Annual Seminar at the Monona Terrace 
in Madison on April 3. This seminar has been 
a success since it was initiated. The committee 
does an outstanding job in presenting up-to-date 
topics with experts in all facets of the water and 
wastewater industries presenting papers. Please 
do not miss this seminar if at all possible. 

This brings us up to May and our 80th Annual Meeting. The confer-
ence will be held in Madison at the Monona Terrace. The hotel rooms 
will be at the Concourse Hotel. All breakfast meetings will be at the hotel 
and all the technical sessions and evening activities will be at the Monona 
Terrace. The local arrangements committee under the direction of Paul 
Nehm, including Dan Busch, Jane Carlson, Dave Dorner, Tom Foltz, 
Keith Haas, Rick Pace, and Jon Schellpfeffer, have done a great job in 
putting our conference together. We expect a record number of attendees. 
Our technical committee under the direction of Bill Marten, including 
Bill Boyle, Jansen Benson, Scott Fronek, Pavel Hajda, Dave Raby and Beth 
Vogt, has put together an outstanding technical program. The long range 
weather forecast calls for sunny skies and warm temperatures. I expect 
to see you all there along with a young professional member from your 
organization. 



mailto: watersystems@corix.com
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Welcome to our new magazine, Cen-
tral States Water. We are all extremely 
pleased with our partnership with our 

publisher, Craig Kelman & Associates and the value 
that the relationship has brought to our association 
already and the future looks bright.

I have just returned from two days of meetings 
at WEF headquarters with top WEF staff and other 
executive directors from all over North America. 
Our discussions primarily covered strategic issues 
and common challenges facing the Water Environ-
ment Federation and its member associations. We 
learned much about the current House of Delegates 
initiative to redefine the governance of the federa-
tion through organizing itself independently in 
order to fulfill its responsibilities to WEF. 

It is encouraging that this group, which repre-
sents the whole of WEF membership, is taking the 
initiative to create the foundation to work on issues 
like strategic and long-term planning. Our own Bob Clavel serves on one of 
the four work groups and can explain in full the current status of this effort.

As a group, we agreed that education and training are the core businesses 
of WEF and its member associations, including CSWEA. Over time we have 
tended to lose focus on our core business and have adopted a more global 
view, with our vision statement being “Preserving and Enhancing our Global 
Water Environment.” Great stuff, but how do we ‘preserve and enhance’ the 
water environment? Clearly, our work within CSWEA and the WEF level is 
in providing training and education so that our constituents and mem-
bers can advance knowledge and technology to provide for a better water 
environment. It has been suggested that our vision should be “Preserving and 
Enhancing our Water Environment through Education and Training.” That 
is a vision statement that reflects our core business and the reason for our 
existence.  

With that in mind, we concluded that a more strategic approach to the 
planning and scheduling of training is needed so that our efforts on the 
association and WEF levels are complementary rather than competitive in 
order to better serve our constituents. A joint effort of member associations 
and WEF is needed to identify current education and training strengths and 
gaps. We need to further analyze those gaps to determine which training 
topics are needed and which regions of North America are overlooked and in 
need of local training.  

We can only benefit from such an approach, providing the ability for our 
members to receive the training and education they need from both CSWEA, 
neighboring MAs and WEF, rather than seeing the same specialty conferences 
offered in the same destination cities over and over.

Some could argue that advocacy should be a key mission of WEF and 
CSWEA. In our view, advocacy is achieved through education, whether 

E r i c  L e c u y e r

One voice for water
through educating the public and elected officials 
on infrastructure needs or advocating the benefits 
of becoming involved in the water environment 
profession to students at any level. It is said that 
training creates competence while education pro-
vides awareness and enlightenment. Both are needed 
and we provide both.

We also need to recognize that we are WEF. 
The Water Environment Federation is not some 
group of outsiders bent on causing CSWEA mem-
bers harm. As Central States Water Environment 
Association members, we are each also WEF mem-
bers. Strictly speaking, one cannot be a member 
of WEF without being a member of a member 
association and WEF cannot exist without our 
members. We have a great association in CSWEA 
and a tremendous federation in WEF. We need to 
cherish, support, nurture and serve both. We need 
to remember that ‘We are WEF’.

An important opportunity was missed recently when once again AWWA 
and WEF fell short of agreeing to discuss merging into a single water 
association. While the possibility of WEF and AWWA merging into a single 
world leader for the water industry has been discussed several times in the 
past, it always seemed that the protection of self interests and traditions 
(on both sides) got in the way of investing time and effort on serving the 
common good. 

Why is this important? The theme has been raised that a single, incred-
ibly strong organization of a combined WEF and AWWA would provide ‘One 
Voice for Water’.  People now recognize that ‘water is water’ and whether it 
is water that is proudly proclaimed to be ‘clean’ by AWWA, or water yet to be 
‘cleaned’ by WEF, it is still water and that water will be used over and over 
again. 

‘One Voice for Water’ would provide a single, common and comprehen-
sive view of our world’s water and with that strength of association, serious 
regional, national and global issues could be addressed from a single perspec-
tive and sound science-based guidance could be provided to the world’s 
leaders in the growing struggle to sustain our global water supply. 

A merged organization like that would have such a broad scope and 
depth of knowledge, expertise and prestige that it would be the natural go-to 
resource any time a water-related question arose, either in the press or in a 
legislative context. Such an organization would be sought out much like the 
AMA (American Medical Association) is whenever a medical issue or ques-
tion is raised. It would be wonderful to hear news reporters to commonly say 
“When contacted, a spokesperson for ‘Once Voice for Water’ said today that 
the proposed policy on…” An opportunity has been missed, but that oppor-
tunity has not been lost. We all must set aside our personal agendas, turf and 
fears and seek to create ‘One Voice for Water’. 

Executive Director's Message
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Welcome to the new
	 Central States Water 

– our new magazine to enhance 
communication in our industry 
and better serve the information 
needs of CSWEA members. 
Published on a quarterly basis, 
each issue will be filled with 
pertinent features and profiles, 
as well as favorites from the 
former Wisillminn. If you have 
ideas for feature articles, would 
like your project profiled, are 
interested in advertising, or have 
feedback you can send our way, 
we would love to hear from you. 

For association news, columns, and updates:
Eric Lecuyer, Executive Director
815-954-2714 • erlec@prodigy.net

For features and profiles:
Cheryl Parisien, Managing Editor

866-985-9780 • cheryl@kelman.ca

For advertising:
Al Whalen, Sales Manager

866-985-9782 • awhalen@kelman.ca

www.strand.com
www.sehinc.com
www.cardinalenvironmental.com
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Ralph B. ‘Rusty ’ Schroedel, Jr., PE, DEE, 
has been nominated for the position of 
2nd Vice President of the Central States 

Water Environment Association (CSWEA). 
Rusty has been working in the Sheboygan, 
Wisconsin, office of Earth Tech, Inc. for the last 
31 years. During that time, he has worked his way 
up from a project engineer to project manager 
and, currently, to Senior Program Director. In 
that role, Rusty shares his expertise with several 
project managers, working on major proposals 
and projects, and assisting offices with unique or 
significant proposals and projects throughout the 
nation and internationally.

Rusty joined CSWEA while in gradu-
ate school in 1974 after a professor required 
students to have a copy of Standard Methods for the 
class. The cost to become a student member and 

The following CSWEA members are nominated as officers of the executive committee. 
Here is an excellent opportunity to get to know your colleagues, and learn about the committee.

2nd Vice President nominee

Ralph B. ‘Rusty’ Schroedel, Jr. 

the member price for the book was less than the 
cost of the book alone, so the decision to join 
was an easy one. Initially, Rusty became active 
by presenting papers.  He has attended every 
CSWEA meeting since 1976. 

He became a member of the technical pro-
gram committee and served as chair three times. 
Also, he became active in the Wisconsin Section, 
where he served as Section Chair in 1996-
1997. Rusty has participated on the watershed 
management, public education and government 
affairs committees in the Wisconsin Section. In 
2001, he was awarded the Wisconsin Section 
Service Award. Rusty has served on the CSWEA 
executive committee since 2005 as the Wisconsin 
Section trustee.

In the Water Environment Federation, Rusty 
has given multiple presentations at national con-

ferences and attended virtually every WEFTEC 
conference since around 1980. He is currently a 
member of the municipal wastewater treatment 
design committee and the residuals and biosolids 
committee. Rusty is also vice-chair of the 
national awards committee and chair of a task 
force for the update of the “Energy Conservation 
in Wastewater Treatment Facilities” Manual of 
Practice. In 1997, Rusty won the WEF’s Schro-
epfer Medal, awarded for cost-effective project 
management.

He holds a bachelor of science in civil engi-
neering from Washington University in St. Louis 
and a master of science in environmental health 
engineering from Northwestern University in 
Evanston, Illinois. Rusty is a licensed profes-
sional engineer in seven states.

Meet the nominees

http://www.clark-dietz.com
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Howard Jacobson is the CSWEA nominee 
for the position of PWO. Howard 
graduated from Lake Superior Col-

lege, Duluth, Minnesota, with associate degrees 
in supervisory management and commercial and 
residential wiring. Howard is licensed as a class SA 
wastewater operator, a class D water operator and a 
maintenance electrician in Minnesota.  

Howard started his career as a wastewater 
maintenance person with the City of Duluth in 
1983. After holding several supervisor positions in 
other city departments in 2001, he returned to the 
city ’s utility department when he was promoted to 
utility operations supervisor. Howard prioritizes, 
schedules, and assigns work to utility construction 
and maintenance crews for the City of Duluth’s 
four utilities, wastewater and storm water collec-
tion and water and natural gas distribution.  

Howard is a member of the CSWEA Golden 
Manhole Society. In 2005 and 2006, he partici-
pated on the CSWEA teams that competed in the 
WEFTEC Operations Challenge.  Howard was 
the chairperson for the Northeast Section of the 
Minnesota Wastewater Operators Association and 
the local arrangement committee for the 2004 
MWOA Annual Conference held in Duluth. Cur-

rently, he serves as the director of the NE Section 
of the MWOA, a member of the Minnesota Pol-
lution Control Agency’s annual conference plan-
ning committee, the MWOA annual conference 
arrangement committee and the CSWEA/MWOA 
collection system committee. 

Howard was instrumental in the early 
development of the City of Duluth’s inflow and 
infiltration program through innovated surveys 
and inspections. Howard has assisted in the design 

PWO nominee, 2007-2009
Howard M. Jacobson

and development of combination lift station/I&I 
storage basins in the eastern area of Duluth that 
has eliminated sanitary sewer overflow in that area. 
Howard is currently the supervisor of apprentices 
for the utility operations division for which there 
are two state-approved apprenticeship programs: 
one for lift stations operators and one for utility 
operators. Howard’s ability to train and mentor 
wastewater operators makes him an outstanding 
choice for the PWO position.

The CSWEA Shovelers won the WEF Operation Challenge 
first-place trophy at the WEFTEC '06 Lab Event.

www.pvschemicals.com
mailto: dbrandt@pvschemicals.com
www.pvschemicals.com
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Dan is a registered professional engineer 
and licensed waterworks and waste-
water operator in Wisconsin. He 

was hired by the City of Janesville Water and 
Wastewater Utilities as the utility engineer in 
1983, promoted to senior engineer in 1988, and 
utility director in 1990. Dan has a bachelor of 
civil and environmental engineering from the 
University of Wisconsin-Madison, College of 
Engineering (BSCEE-1978) and a masters of 
public administration from the University of 
Wisconsin-Oshkosh (MPA-1991).  Recently, he 
obtained a certified public management degree 

from the University of Wisconsin-Extension 
(CPM-2005) and became board-certified as an 
environmental engineer by the American Acad-
emy of Environmental Engineers (BCEE-2005).

Dan has spoken at regional and national 
conferences on water security and wastewater 
collection and treatment. Dan was selected as a 
co-recipient of the 2005 George J. Schroepfer 
Medal which is presented by the Water Environ-
ment Federation (WEF) for innovative and 
cost-effective wastewater treatment plant design. 
It was presented at the WEF national conference 
in Washington, DC.  

Meet the nominees

He is active in several organizations including 
Central States Water Environment Association 
(past president), Municipal Environment Group 
(past president), Wisconsin Water Association 
(currently trustee), and Wisconsin Wastewater 
Operators Association.

He has served on the board of directors of 
local organizations including: the Rock County 
Historical Society, the Janesville Jaycees, the Janes-
ville Crime Stoppers and the St. William Catholic 
Church. He has served as a cub master and scout 
leader with the Boy Scouts of America and is also 
a member of the Wisconsin Alumni Association. 

WEF Delegate nominee, 2007-2008
Daniel L. Lynch, PE, DEE

www.hawkinsinc.com
mailto: mike.clemens@hawkinsinc.com
mailto: mark.wolf@hawkinsinc.com
mailto: brenda.wiisanen@hawkinsinc.com
mailto: mike.carroll@hawkinsinc.com
www.severntrentservices.com
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Scott Trotter has actively served the 
Central States Water Environment 
Association throughout his professional 

career. He is committed to the growth of the 
organization’s services and membership. Scott 
has served in numerous roles in support of the 
association’s strategic plan including the forma-
tion of student chapters, expansion of member-
ship and implementation of several initiatives. 
Scott’s leadership responsibilities within the 
organization have included:

•	 WEFTEC LAC chair: 1997 & 2002
•	 WEFTEC reception chair: 1997-2007

•	 CSWEA technical program committee chair: 
2003

•	 Executive committee: 2nd VP 2004, 1st VP 
2005, president 2006, and past president 
2007 

Scott received his bachelor degree in civil/
environmental engineering form the University 
of Illinois. After graduation, Scott spent 10 years 
with Robert H. Anderson and Associates, Inc. of 
St. Charles Illinois. In 1999, Scott established 
Trotter and Associates, Inc., a municipal engi-
neering firm specializing in infrastructure devel-
opment and rehabilitation. The firm has been 

CSWEA Treasurer nominee

Scott Trotter, PE, DEE

very successful serving communities throughout 
northern Illinois and is best known for its 
capabilities in water/wastewater treatment. TAI is 
continuing to expand based on its reputation for 
outstanding service and currently employees 15 
engineers, surveyors, and technicians.

Based on Scott’s professional and personal 
commitment to the industry and Central States 
WEA, he has been nominated for the position of 
treasurer. His leadership experience and under-
standing of the association’s strategic plan will 
provide the executive committee an additional 
resource to meet the goals of CSWEA.

www.wsbeng.com
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At the January 2007 CSWEA executive committee meeting, a motion 
was approved to present a bylaws amendment for approval at the 
80th CSWEA Annual Business Meeting to provide for new ‘group 

membership’ categories. The proposed bylaws amendments are as follows: 
Amend Section 1 to include Group Membership Categories; insert a new 
Section 8 to include Group Membership and renumber remaining sections. 
Below are the specific proposed amendments.

SECTION 1. The MEMBERSHIP of the Association shall consist of 
HONORARY ACTIVE, ACTIVE, PROFESSIONAL WASTEWATER 
OPERATOR (PWO), CORPORATE, LIFE, STUDENT, Group Member-
ship Categories and DUAL Members as defined in the following sections: 

SECTION 2. No change. 

SECTION 3. An Active Member shall be any person actively engaged 
or interested in one or more of the objectives of the Association as defined 
in the Constitution. The privilege to vote or hold office is limited to Active 
and PWO Members in good standing and to other members having rights 
and privileges of Active Members as prescribed in these bylaws.   In addi-
tion, individual Active Members shall have all of the rights and privileges 
granted by the WEF including the right to vote and to hold office as pro-
vided in the WEF Constitution and Bylaws.

 SECTION 4. No change SECTION 5 No change.  SECTION 6. No 
change. SECTION 7. No change. 

CSWEA proposed bylaws 
amendment – group membership

SECTION 8. Group membership categories apply to specific members who select 
a “group membership” option as may be provided for Utilities, Corporations and 
Organizations as part of a WEF group membership model. Group membership mem-
bers shall be entitled to those rights and privileges identified in the applicable section 
outlining dues and privileges of membership in the Statements of Policy. In addition, 
Group Members shall have all the rights and privileges granted by the WEF, 
including the right of its authorized representative to vote, as provided for 
in the WEF Constitution and Bylaws.

Remaining Sections are simply renumbered. CSWEA has been par-
ticipating in a marketing effort with WEF and other member associations 
to create new group member categories for Utility Professionals, (Utility 
Partnership Program™ (UPP), Organizational Partnership Program™ 
(OPP) and Corporate Partnership Program™ (CPP). These are optional 
membership categories and this initiative does not change current member-
ship categories in any way, but provides a new marketing tool for WEF and 
CSWEA to attract new and diverse members.  

Members or prospects ultimately retain control of the membership cat-
egory they select, depending on what makes sense to them; is it simpler to 
have all members within a wastewater facility join and renew their CSWEA 
membership individually or as a group, with one payment processed rather 
than many throughout the year? The answer to that question will differ 
from facility to facility and company to company, depending on their 
business practices. The adoption of this bylaws change allows CSWEA to 
develop this category in concert with WEF and create a new sales tool when 
recruiting members.

B y  E r i c  R .  L e c u y e r
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Why make this change? According to WEF’s marketing guru Jack 
Benson (Chief Commercial Officer for WEF), this tool allows WEF and 
member associations to market membership to many at once, rather than 
to just one person at a time. Our marketplace has changed with societal 
changes, changing demographics, the pressure of many competing inter-
ests and commitments of our members or potential members, and we 
need to adapt our business model to meet that change. Think of the many 
professional associations you may belong to, AWWA, APWA, etc. Each of 
those organizations uses group (or utility) membership as their primary 
membership option, so this is not some bizarre new approach to member-
ship categories.

The group membership packages being developed include:
•	 Utility Partnership Program™ (UPP)
	 – Partnership between WEF, the MAs, and utilities
	 – Voluntary program for MAs and members…it is your choice to 
         participate or not
	 – Based on two existing WEF MA group membership models (New 
         York & Texas) with improved ‘value packages’ provided by WEF
•	 Organizational Partnership Program™ (OPP)
	 – Designed for companies/organizations within each state section
	 – For example: could be the state/regional office of a consulting 
         company, a state EPA office, etc.

•	 Corporate Partnership Program™ (CCP)
	 – Expanded ‘associate membership’ program targeting primarily    
         WEFTEC exhibitors but includes the corporate office of a consulting 
         company, etc.
	       A consulting company may desire to have both an OPP and a CCP 
              membership
	 – Will include WEF and MA membership
	 – Working with MARC (WEF Manufactures and Representatives 
         Committee) to finalize ‘value packages’

With the approval of the proposed bylaws amendment, CSWEA will 
be able to integrate current CSWEA membership fees within a custom-
ized WEF group membership package, with market-driven value packages. 
With this marketing tool available to CSWEA and WEF, with unique 
selling points that can be highlighted to provide the best benefit to 
potential members or member groups, we can increase membership.  

This is not a dues increase and will not increase the CSWEA portion 
of dues in any way or provide a different CSWEA membership benefit to 
group members over individual members. As indicated with the adoption 
of the motion to present this bylaws amendment to the membership, 
your CSWEA executive committee supports this initiative. 

Our marketplace has changed with societal changes, changing demographics, the pressure 
of many competing interests and commitments of our members or potential members, 

and we need to adapt our business model to meet that change.

www.foth.com
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The 2nd Annual 
Midwest Water Industry Expo

B y  D a n  Ly n c h  a n d  D a n  D u c h n i a k
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The 2nd Annual Midwest Water Industry Expo is now in the 
books and once again was a complete success. We exceeded 
last year’s attendance and with a complete sell-out of all 

vendor space, we expect next year to only get better. If you were 
not there you missed a great experience, so plan on coming next 
year. You will not regret it.  

The expo received very favorable comments from both the 
attendees and the exhibitors.  Exhibitors used phrases like “the 
traffic flow was great” and “the people and utilities I wanted to 
see were all there.” The attendees also expressed their thoughts, 
which were just as supportive. Everyone left looking forward to 
next year.  

The expo is intended to be a means to bring utility personnel (or 
anyone in this profession) into contact with equipment suppliers and 
manufacturers to promote the free exchange of information. Essentially, 
our goal is to bring an excellent-quality water and wastewater exposition 
to the upper Midwest so operators and others can see equipment that they 
would not normally have a chance to see. The expo is the exhibitors’ opportunity to 
present their goods and services to their customers and potential customers without all 
of the other conference activities that distract people and take them away from an exhibit hall. 
The 2nd Annual Midwest Water Industry Expo has accomplished what it set out to do.

Aside from the numerous comments from vendors and attendees alike that the expo was a hit, 
here are some facts. The 2nd Annual Midwest Expo:
•	 Held a fundraising raffle that gave away well over $5,000 in prizes including two 32-inch flat 

screen televisions, an auto GPS system, and many other cool prizes.
continued on page 20

www.earthtech.com
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•	 Will donate the raffle proceeds, of over 
$2,000, to Water for People on behalf of 
Central States and WWA. 

•	 Had 110 exhibitors occupying 116 
booths (with exhibitors saying how good 
things were).

•	 Served almost 800 lunches over two days.
•	 Had over 600 pre-registered and walk-in 

attendees in the exhibit hall.
•	 Presented 32 half-hour vendor presenta-

tions where vendors could talk specifi-
cally about the products they represent.

With those statistics, planning has 
already begun for next year’s expo. There 
are many who make this event a success and 
many thanks to those who helped make it so. 
Thanks the 110 exhibitors who took a chance 
by coming to the expo. These companies put 
a lot of time and money into events like these 
and it is a risk to try a new one. We are very 
appreciative of everyone who exhibited and 
hope many more will join us next year.  

The EXPO could not have been called 
a success without the large number of 
operators and other water professionals who 
attended. We had good representation from 
Wisconsin and Illinois, and next year we will 
push harder for representation from Min-
nesota and Iowa. 

Finally, the expo committee, with a lot 
of help from WWA’s membership services 
coordinator, Jill Duchniak and Mulcahy/
Shaw’s Kristina Glocke, did a tremendous job 
of pulling everything together. As a new event 
there were lots of uncertainties going into 
it. Working with a committee of volunteers 
makes it that much more of a tribute to these 
two organizations. 

Thank you to everyone who came and we 
want to see you next year. Call Dan if you 
would like to help with the expo committee.

 

http://www.greeley-hansen.com
www.comapllc.com


mailto: jmyers@natgun.com
www.natgun.com


www.concoursehotel.com
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Welcome to the 80th Annual Meeting 						    
of the Central States Water Environment Association
May 22-25, 2007 • Monona Terrace & Conference Center® & Concourse Hotel • Madison, WI

Welcome to the 80th Annual Meeting 
of the Central States Water Environ-
ment Association. We decided to 

return to Madison this year since the location 
makes it easy for members from all three states 
to attend. In addition, Madison is a beautiful city 
to visit in the spring. 

The technical sessions and equipment exposi-
tion and most of the other meetings will be held 
at the Monona Terrace. We are all familiar with 
this beautiful facility designed by Frank Lloyd 
Wright located on Lake Monona in Madison. 
The Annual Meeting headquarter hotel, where 
lodging and breakfast meetings will be held, is 
the Concourse Hotel. The hotel is about a 10 
to 15 minute walk through the capitol building 
to the conference center. The hotel is a lovely 
facility with good venues for socializing in the 
evenings. We have a long range forecast for the 
week of May 20 in Madison which calls for 
sunny skies and warm temperatures.

Our Local Arrangements Committee, under 
the direction of Paul Nehm and Technical Com-
mittee under the direction of Bill Marten, have 
been working hard to make sure the conference 
will have a good mix of education and pleasant 
activities for your enjoyment.

The exhibition area has room for only 84 
booths, so be sure to get your exhibit booth 
application request in early. Dave Dorner will 
be happy to assist you with any questions you 
may have. We will be having a silent raffle in the 
exhibit hall to benefit Water for People and we 
are asking exhibitors to donate items which will 
be raffled off on Thursday morning.

Please remember to bring an associate to the 
conference to introduce him or her to CSWEA 
so they can find out for themselves what a great 
organization CSWEA is. 

I am looking forward to seeing you all in 
Madison.

Carol Strackbein
President, CSWEA

 

The conference theme is: 
‘WATER IS OUR LIFE’

ANALYSIS FOR LOW-LEVEL MERCURY BY EPA METHOD 1631E
NLS has several years of experience analyzing for low-level mercury. 

We also analyze wastewater, drinking water and other matrices 
for most metals,inorganics and organics.

NORTHERN LAKE SERVICE, INC.
Crandon, WI 54520-1298

Tel: 800-278-1254  •  Fax 715-478-3060
salesnls@newnorth.net  • www.nlslab.com

mailto: salesnls@newnorth.net
www.nlslab.com
www.nlslab.com
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80th Annual Meeting highlights

Meeting Format
The format for the 80th Annual Meeting will 
be a Tuesday-Friday format, beginning with 
a golf outing and Meet & Greet on Tuesday, 
May 22 and ending with the Farewell Break-
fast on Friday, May 25.

Golf Outing
Tuesday, enjoy a day of golf on the challeng-
ing and popular Yahara Hills golf course.  

Meet & Greet
Tuesday evening, renew old friendships and 
meet new friends on the rooftop of the 
Monona Terrace for the opening Meet & 
Greet Reception. 

Exhibits
The Equipment Exhibition will be open on 
Wednesday, 10:00 a.m. to 5:00 p.m. and 
again on Thursday, 9:00 a.m. to noon. There 
will be an exhibitor’s luncheon and an after-
noon reception on Wednesday.

Keynote Address
Dr. Steve Ackerman has been asked to present 
the keynote address. His address will discuss 
the use of satellite observations to monitor 
water in the atmosphere and snow and ice on 
the ground with connections to surface water 
and groundwater.  

Wednesday Night Social Event
The social event will start with a buffet meal. 
Caricature artists will be available to sketch 
conference attendees. The meal will be fol-
lowed with entertainment by comedian Ron 
Dentinger.

Association Luncheon 
On Thursday, our Water Environment Fed-
eration guest, Past President Michael Read, 
will be the featured speaker at the annual 
Association Luncheon, where the new Golden 
Manhole and Seven ‘7S’ members will be 
introduced.

Annual Awards Banquet
Thursday evening’s awards banquet will 
feature the presentation of coveted WEF and 
CSWEA awards, followed by a fun night of 
entertainment with Pat McCurdy, a singer/
entertainer.

Plant Tour
A tour of the Madison WWTP will be avail-
able on Friday after the Farewell Breakfast. 

Annual Meeting Venue
Events will be at both the Concourse Hotel 
and the Monona Terrace. Rooms are available 
at the Concourse Hotel (800) 356-8293.

Concourse Level (Single):	 $119.00
Concourse Level (Double): 	 $129.00
Concourse Level (Triple):	 $139.00	
Concourse Level (Quad):	 $149.00
(Be sure to ask for the CSWEA rate)
Go to www.CSWEA.org for the latest information.

Farewell Breakfast
The Annual Meeting will conclude on Friday 
morning, with our traditional farewell 
breakfast. Professor Doug Cherkauer – UW 
Milwaukee will discuss groundwater issues 
throughout the area.

www.mcmgrp.com


CSWEA • Spring 200726

Wednesday, May 23, 2007 10:15-11:45 a.m.

Preliminary Program

Session A: 	 Decentralization philosophy using MBRs: A case study – Al Callier, Donohue & Associates
Membrane bioreactor applications	
Moderator: Jason Benson	 MBR solution for small-scale applications – Jessica Malpica, Zenon Membrane Solutions

	 Membrane bioreactor vs. conventional activated sludge WWTP for municipal wastewater treatment 
	  – Fenghua Yang, Lintech Engineering LLC

Session B: 	 National trends in biosolids management – A survey overview 
Biosolids stabilization & management	  – Greg Kester, Wisconsin Department of Natural Resources 
Moderator: Steve Reusser	
	 ATAD vs. anaerobic digestion, why switch? The HOVMSD experience – Chad Olsen, McMahon Associates

	 Biosolids recycling facility – Sludge to glass aggregate – Brian Jensen, Donohue & Associates

Session C: 	 Implementation of best practices for secondary clarifier improvements for a large municipal WWTP	
Optimizing clarification	  – Peter Daukss, Tetra Tech
Moderator: Scott Fronek
	 Clarifier modeling technology: State of the art – Steve Arant, Earth Tech

	 Enhanced treatment of wet weather flows – Tom Sigmund, CH2M HILL

1:30-4:00 p.m. (Break 2-2:30 p.m.)

Session D.1: 	 Collective design approach for biological nutrient removal processes (focus on alternative process modeling)	
Nutrient removal – Process modeling	  – Jong Lee, Greeley & Hansen 
Moderator: William Boyle
	 Computer simulation of enhanced nutrient removal upgrades at three major facilities 
	  – Nathan Cassity, Earth Tech

Session E.1: 	 Update on winning capital funding techniques – Don Roecker 
Innovative project financing	
Moderator: Pavel Hajda	 Who wants to pay for sewer improvements? A North Dakota city example using master planning for sales 	
	 tax funding approval – Eric Dodds, AE2S

Session F.1: 	 The use of FISH to investigate the microbial composition of biomass produced by the freeport nitrifying 	
Innovations in biological	 biological aerated filter – George Sprouse, MCES/Northwestern University
wastewater treatment	  	
Moderator: Beth Vogt	 Multi-stage activated biological process (MSABP) eliminates excess sludge 
	 – Richard Gannon, Aquarius Technologies

Session D.2:  	 MBBR and IFAS pilot program for denitrification – Tom Wilson, Earth Tech
Nutrient removal with IFAS/MBBR systems	   
Moderator: William Boyle	 Putting the squeeze on nitrogen removal using integrated fixed film activated sludge 
	  – Mark Steichen, Black & Veatch

Session E.2: 	 Alternative small wastewater system assessments – Gil Hantzsch, MSA Professional Services
Small community wastewater treatment options	  
Moderator: Pavel Hajda	 Enhanced aerated lagoon technology at the Village of Wittenberg, WI yields improved performance 
	 & capacity – Philip Korth, Foth Infrastructure & Environment

Session F.2: 	 Wastewater chloramination with a fully nitrified effluent – Milwaukee MSD Jones Island WWTP	
Innovations in wastewater treatment	 – Robert Moser, United Water Services 
Moderator: Beth Vogt
	 Grease reactor & scum screen project – Steven Gress, Donohue & Associates
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Thursday, May 24, 2007 9:30 a.m.-12:00 p.m. (Break 10:30-11:00)

Preliminary Program

Session G: 	 Water quality modeling to support the Lake Pepin TMDL – Hans Holmberg, Limno-Tech Inc.
Water quality issues	
Moderator: Pavel Hajda	 Factors for success in the use attainability analysis process – Michele Koehler, Limno-Tech Inc.

	 A watershed approach to TMDLs – Dennis Streicher, City of Elmhurst

	 Dissolved oxygen improvement study for Salt Creek & East Branch DuPage River 
	  – Angela Dinkla, HDR Engineering

Session H.1: 	 Choices in the rehabilitation of sewers with cured-in-place pipe – Mike Krosnosky, Michels Pipe Services
Collection system innovations	
Moderator: Jason Benson	 Assessing the metrics in a fleet of wastewater pumping stations – Ned Paschke, University of Wisconsin-Madison

Session H.2: 	 Pharmaceutical take-back: A community success story – Ron Dickrell, Marshfield Wastewater Utility
Monitoring/control of emerging pollutants	
Moderator: Jason Benson	 City of Oconomowoc chloride monitoring/reduction program – A 10-year study 
	  – Tom Steinbach, City of Oconomowoc

Session I: 	 Ultra high rate mesophilic plug flow digester – Demonstration test in Mosinee, WI
Optimizing anaerobic digestion	  – Matthew Schowengerdt, Shaw Environmental
Moderator: Beth Vogt
	 Temperature phased digestion at the Fond du Lac WPCP – Kevin Hoskins, Strand Associates

	 Effect of iron addition on thermophilic-mesophilic anaerobic digestion – Jay Kemp, Howard R Green

	 Digester gas utilization – 2007 the picture has changed – Gary Breitwisch, Earth Tech

1:30-4:00 p.m. (Break 2:30-3:00)

Session J: 	 The practical limits of nutrient removal – S.J.Kang, Tetra Tech
Nutrient removal to low levels
Moderator: Steve Reusser	 Pilot scale study of a fluidized bed biofilm reactor for tertiary denitrification at the Nine Springs WWTP
	 – Trevor Ghylin, CH2M HILL
 
	 Pilot scale system to achieve very low nitrogen and phosphorus effluents at the Madison MSD 
	 – Dae Wook Kang, University of Wisconsin-Madison

	 A 0.07 mg/L phosphorus limit for a dairy? You’ve got to be kidding – Tom Vik, McMahon Associates

Session K: 	 WEF guide to managing peak wet weather flows in municipal wastewater systems
Wet weather management	 – Nancy Schultz, CH2M HILL
Moderator: Bill Marten
	 Update of blending policy at WWTs and case study of successful blending practices
	 – Scott Stearns, Strand Associates

	 Integrated water resource management: Minneapolis’ approach to controlling impacts of CSOs, SSOs 	
	 Stormwater & TMDL – Rhonda Rae, Minneapolis Department of Public Works

Session L: 	 TBA
Student competition winners representing CSWEA
Moderator: Dan Busch
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J. Michael Read is the Immediate Past President 
of the Water Environment Federation (WEF), a 

technical, scientific, and educational water quality 
organization headquartered in Alexandria, Va.  

He is currently a Vice President with HDR 
Engineering, Inc. Prior to his current position, 
Michael was the Director of Water Environment 
Services (WES), a department of Clackamas 
County Oregon; and was Director of Wastewater 
Management for the City of Portland’s Bureau of 
Environmental Services. 

A WEF member since 1980, Michael served on 
the Executive Committee (now Board of Trustees) 
from 2000-2002 and has been active on numerous 
Federation committees. He was the Chair of the 
Long Range Planning Committee, where he led 
efforts to change the Federation’s Governance and 
update the Strategic Plan. Michael also served as 
the Frontier Region Government Affairs Liaison 
and on the Developing Countries Task Force.

WEF Visitor: J. Michael Read							    
2006-2007 Immediate Past President

In addition, he has been an active member of the Pacific Northwest 
Clean Water Association (PNCWA) serving as President, Vice-President, 
and WEF Director. He is currently the Chair of PNCWA‘s Constitution 
and Bylaws Committee. 

Michael has also served as a Director of AMSA from Region 10 and 
as an officer of the Oregon Association of Clean Water Agencies. He has 
served on the Clackamas River Basin Council, several Oregon Depart-
ment of Environmental Quality Technical Advisory Committees, and is a 
member of the Aircraft Owners and Pilots Association. 

He is a certified Wastewater Systems Operator in Oregon and in New 
York State. Michael attended the State University of New York at Oswego 
and received his NYS Wastewater Systems Operations and Management 
training through the Department of Environmental Conservation train-
ing program conducted by Syracuse University ’s Department of Civil 
Engineering. 

About WEF – Founded in 1928, the Water Environment Federation (WEF) is a not-for-profit 
technical and educational organization with members from varied disciplines who work toward the 
WEF vision of preservation and enhancement of the global water environment. The WEF network 
includes water quality professionals from 76 member associations in 30 countries.

mailto: info@vbminc.com
www.yankeeplastic.com
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Conference at a glance

Tuesday, May 22 
•	Executive Committee Meeting 
•	Golf Outing, Yahara Hills Golf Course
•	Meet and Greet – Monona Terrace 
	 Rooftop

Registration Fees 	 CSWEA 	 Non-
	 Member	 member 
Conference Reg. Before 5/01/07	 $225	 $250

(Meals not included) After 5/01/07 	 $250	 $275

Retiree – Conference Reg.	 $125 	 $125 

Student – Conference Reg. 	 $  75 	 $  75 

Conf. Only Reg. (Wednesday)	 $150 	 $150

Conf. Only Reg. (Thursday)	 $130	 $130

Exhibits Only (Wednesday)	 $  35	 $  35

Exhibits Only (Thursday)	 $  15	 $  15

Meal – Thursday Luncheon	 $  25 	 $  25 

Meal – Award Banquet	 $  50 	 $  50 

Meal – Farewell Breakfast	 $  25 	 $  25 

Golf Outing 	 $  75	 $  75

5K Run/Walk	 $  12	 $  12   

Guest Program	 $  15 	 $  15

Go to www.CSWEA.org for registration information.

Wednesday, May 23 
•	5K Run/Walk
•	Past Presidents/AAEE Breakfast 
	 – Concourse Hotel
•	Welcome/Keynote Address 
	 – Monona Terrace 
•	Exhibits open 10 a.m.-5 p.m.
•	Morning Technical Sessions A, B, C
•	Lunch in Exhibition Center 
	 – Monona Terrace
•	Afternoon Technical Sessions D, E, F 
•	Exhibitors’ Reception 
•	7S’s/Golden Manhole Society Meetings
•	Social Event, Grand Terrace 
	 – Monona Terrace

Thursday, May 24 
•	State Section Breakfast Meetings 
	 – Concourse Hotel
•	Exhibits Open, 9 a.m.-noon
•	Morning Technical Sessions G, H, I 
•	Association Luncheon – Monona Terrace
•	Afternoon Technical Sessions J, K, L
•	CSWEA Annual Business Meeting 
•	Social Hour/Annual Banquet 
	 – Monona Terrace

Friday, May 25 
•	Farewell Breakfast – Concourse Hotel
•	Executive Committee Meeting 
	 – Concourse Hotel

IPMC the key to a
Digital Nervous
System
Data Collection
Process Intelligence
Predictive Maintenance
Knowledge Management

IntelliSys Information Systems
800 347-9977

www.intellisys-is.com

http://www.intellisys-is.com
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Exhibitors (listing current as of March 26, 2007)

Adaptor Inc.
2151 S. 54 St.
West Allis, WI  53219
414-303-7834

ALLMax Software Inc.
911 S. Main St.
Kenton, OH  43326
419-673-8863

Alpha Terra Science
1237 S. Pilgrim Rd.
Plymouth, WI 53073
920-892-2444

Applied Technologies
16815 W. Wisconsin Ave.
Brookfield, WI 53005
262-784-6847

Aquarius Technologies Inc.
1103 Mineral Springs Dr., Ste. 300
Port Washington, WI  53074
262-269-1500

Boerger, LLC
740 NE Harding St.
Minneapolis, MN  55011
612-331-8765

Cady Aquastore, Inc.
920 W. Prairie Dr., Ste. G
Sycamore, IL 60178
815-899-5678

Dorner Company
8585 W. Bradley Rd.
Milwaukee, WI  53224
414-355-8685

Earth Tech
4135 Technology Pkwy.
Sheboygan, WI 53083
920-458-8711
World-class provider of a full suite of 
engineering, construction, and opera-
tions services to the water/wastewater, 
environmental, transportation, and 
facilities markets.

Energenecs
W59 N249 Cardinal Ave.
Cedarburg, WI 53012
262-377-6360

EnviRestor, LLC
PO Box 590
Hartland, WI  53029
262-966-7007

Hach Company
W165 S6833 Southview Ct.
Muskego, WI 53130
414-422-1193

Insituform Technologies
17999 Edison Ave.
Chesterfield, MO 63005
636-530-2871
Insituform Technologies®, Inc. 
rehabilitates sewer and water pipelines 
by installing CIPP products with our 
proven trenchless technologies.

ITT Flygt
N27 W23291 Roundy Dr.	
Pewaukee, WI  53072	
262-544-5875
Manufacture, distribute, and service 
submersible pump and mixer systems 
aimed at helping municipalities and 
companies to improve water, sludge 
and wastewater handling systems.  

ITT Sanitaire
5770 Kingswood Dr.
Cedarburg, WI 53012
414-365-2254
Leading manufacturer of aeration and 
SBR equipment for the wastewater 
treatment industry.

Jim Jolly Sales, Inc.
11225 Giordano Ct.
Huntley, IL 60142
847-669-7570

Lemna Technologies
2445 Park Ave.
Minneapolis, MN 55404
612-253-2000

Ley & Associates
5400 Newport Dr., Ste. 10
Rolling Meadows, IL 60008
847-392-0990
Manufacturer’s representative firm 
located in the Chicago area selling 
water and wastewater treatment 
plant equipment in Northern Illinois, 
Wisconsin, and portions of Indiana.

M2t technologies, LLC
1012 Liberty Dr.
Naperville, IL 60540
630-983-7653

www.hdrinc.com
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Exhibitors
Michels Pipe Service
817 W. Main St.
Brownsville, WI  53006
920-583-3132

Mulkahy Shaw Water, Inc.
10144 N. Port Washington Rd.
Mequon, WI 53092
262-241-1199

North Coast Environmental, Inc.
39W143 Bartlet Rd.
Geneva, IL 60134
630-208-1265

Northern Lake Services, Inc.
400 North Lake Ave.
Crandon, WI  54520-1298
715-478-2777
A full-service environmental laboratory 
analyzing drinking water, wastewater, 
sludge, and other matrices. Metals, inorganics 
and organics including SDWA SOCs/VOCs/
UCMR. Low-level mercury by EPA1631E.

Process Equipment Repair Services, Inc.
5991 Division Rd.
West Bend, WI 53095
262-629-1059

Pro-Dive
501 Illinois Ave.
Ottawa, IL 61350
815-433-5228

RACO Mfg. & Eng. Co. Inc.
1400 62nd St.
Emeryville, CA 94608
510-658-6713

Ruekert/Mielke
W233 N2080 Ridgeview Pkwy.
Waukesha, WI  53188
262-542-5733
Located in Waukesha and Kenosha, 
providing civil and electrical engineering, 
GIS, SCADA, water supply, wastewater, 
planning/financial and field services.

Van Bergen & Markson, Inc.
1049 N. Lynndale, #28
Appleton, WI 54914
920-730-8722
Proudly representing: Alfa Laval/Sharples, 
Eimco Water Technologies, Floway, Hallsten, 
Hibon, ITT A-C, Komline Sanderson, Moyno, 
Polychem, Rodney Hunt, SP Kinney, Strongwell, 
Turblex, Vaughan, Warminster Fiberglass

www.baxterwoodman.com
www.mesimpson.com
www.cte.aecom.com
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their water and wastewater infrastructure before 
those cracks turn into crises.”

CSWEA participation

Organizations like CSWEA can help by support-
ing local utilities and encouraging them to use 
the program. Roger Gyger, CSWEA Water Is Life 
committee chair, thinks the program’s time has 
come. “This issue is going to require a grassroots 
effort,” he says. “Wastewater faces an additional 
challenge, because people already understand 
the value of clean water; but once the water goes 
down the drain, that’s the end of it. They need to 
see the value in wastewater infrastructure also.”

Bringing wastewater infrastructure to the 
forefront rather than shielding it from the public 
is a 180-degree shift, one that can be as difficult 
for water and wastewater professionals as it is 
for government and the public. The Water Is Life 
program helps generate interest, and tear down 
resistance to the issue.

“There is a limited amount of interest in 
infrastructure at the political level, too,” says 
Gyger. “There isn’t any resistance to the issue, 
but there isn’t much enthusiasm either. We’re 
somewhere between the two right now.”

City of Tulsa

Building enthusiasm using the Water Is Life 
program is exactly what the City of Tulsa did. By 
using the program’s free, downloadable, toolkit 
of press releases, fact sheets, frequently asked 
questions, PowerPoint presentations, ads, bill 
stuffers, talking points, sample letters to the 
editor and other documents, Tulsa was able to 
pass a rate increase for much-needed infrastruc-
ture upgrades.

The proposed nine percent increase for 
wastewater and seven percent increase for water 

Feature

Water Is Life and Infrastructure Makes It 
Happen™ is an education and aware-
ness program designed to alert the 

public, government officials, and other stake-
holders to the plight of water and wastewater 
infrastructure throughout the United States.

Water Is Life is more than a clever sound bite 
– it is literal truth. Humans cannot survive more 
than one week without water, and one only has to 
turn on the news to see the devastating effects of 
drought in places such as Sudan. 

Much of the water and wastewater infrastruc-
ture around the country was built more than 30 
years ago, some of it more than 100 years ago. 
It was built to serve a much smaller population, 
and in some cases, not designed to meet current 
treatment regulations.

Wastewater infrastructure is hidden from 
view by design. But now that it needs 

attention, it is time to 
reexamine the ‘out of 

sight out of mind’ 
approach.

That is where the Water Environment Federa-
tion stepped in. Utilities can have a hard time 
reaching the public, officials, and the media and 
getting their message out. With city and county 
governments struggling for funding, often other 
more visible projects like roads, healthcare, and 
public transportation take the spotlight. 

“WEF can play an important role in helping 
communities value water,” says Linda Kelly, WEF 
Managing Director of Public Communications. 
“We can make a connection between water and 
wastewater infrastructure and public health, qual-
ity of life and a healthy economy.”

And so the Water Is Life program was born. 
With federal funding being pulled in so many 
directions to meet endless needs, and the ‘invis-

ibility ’ of water infrastructure, WEF decided to 
focus its efforts on a public education and aware-
ness campaign to help communities understand 
the value of infrastructure, and the need to pay 
for clean water.

“The program is a good way to get commu-
nities to realize there is a city beneath their city 
– the part they don’t see that is so vital to their 
health and economy,” says Kelly. “The goal is to 
have citizens support initiatives to reinvest in 

Much of the water and wastewater 
infrastructure around the country 

was built more than 30 years ago, some 
of it more than 100 years ago. It was 

built to serve a much smaller population, 
and in some cases, not designed to 
meet current treatment regulations.

B y  C h e r y l  Pa r i s i e n
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faced strong opposition from Tulsa’s city coun-
cil. The Water Is Life program materials came out 
at just the right time, and the public education 
effort paid off. Council approved the increases.

Glenbard ‘Quick Talks’
Gary Scott, maintenance manager with Glenbard 
Wastewater Authority in Glen Ellyn, Ill. has had 
some success using program materials. He has 

Water infrastructure 
a key issue for 
Congress
The chair of the House Transportation 
and Infrastructure Committee, 
Congressman James Oberstar (D-MN) 
has made reauthorization of the Clean 
Water State Revolving Fund (CWSRF) a 
key issue for the 110th Congress.

Funding for water and wastewater 
infrastructure has fallen since the 
signing of the Clean Water Act in 1972. 
According to the 1998 EPA Water Quality 
Inventory Report to Congress, 44% of 
assessed estuaries and 35% of assessed 
rivers and streams have impaired water 
quality, due in part to inadequately 
treated wastewater. If action is not taken 
to reverse this trend, it is estimated that 
by 2016 water pollution levels could be 
similar to those seen in the 1970s.

Over the next 20 years, between 
$485 billion and $1.2 trillion in capital 
investment is needed for restoration 
and replacement of the nation’s 
aging wastewater infrastructure. The 
administration’s budget request for the 
Clean Water SRF capitalization grants 
for 2007 was $687.5, down from the 
previous year’s $886.7 million.

Immediate urgent needs in the 
CSWEA geographic area determined as 
of 2005 indicated:

	 Illinois	 Wisconsin	 Minnesota
Water	 $6.15 M	 $3.10 M	 $3.01M
Wastewater	 $11.89 M	 $3.33 M	 $2.31M 

CSWEA members are urged to write 
to their senators, representatives, 

and governor to ask them to support 
Congressional action to reauthorize the 

Clean Water State Revolving Fund.

held ‘Quick Talks’ with industry stakeholders 
such as wastewater managers, vendors, public 
agents, mayors, and operational maintenance 
staff to drive home the importance of the issue, 
and get them thinking in the long term.

“The program has helped, and our board 
has developed planning and budgeting programs 
looking 10 years ahead with replacements and 
upgrades,” says Scott. “A large portion (about 

Wastewater faces an additional challenge, because people already understand the 
value of clean water; but once the water goes down the drain, that’s the end of it. They need 

to see the value in wastewater infrastructure also.”

www.trotterandassociates.com


Join the committee

Member utilities interested in implementing 
the program are welcome to join the Water Is 
Life committee at the 80th Annual Meeting in 
Madison. The committee also welcomes new 
committee members. Contact Roger Gyger at 
630-983-7653 rgyger@m2ttech.com for more 
information. For more information on the 
program, visit www.waterislife.net.
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40 percent) of the capital improvement budget 
is set aside for equipment rehabilitation and 
infrastructure upgrades.”  

Scott’s presentations have been so well-
received that he’s had requests from other 
districts in Minnesota and Wisconsin for his 
materials.

Scott supported brown-bag luncheons and 
workshops for the board to talk about the issue. 
When boards vote on budgets, he highlights infra-
structure and sometimes the message is picked 
up by the press. He also often made sure he sent 
issues of the Wisillminn to government officials.

Consulting services

WEF works to help tailor the program to each 
utility ’s specific needs, and makes itself available 
for advice.

“We act as a free consultant to utilities, help-
ing to design messages and materials custom-
made for each utility ’s specific circumstances. We 
know what they’re facing, and offer our tools as a 
resource,” says Kelly.

“WEF has an incredible 
toolkit, so we don’t have to 
reinvent the wheel,” says 
Patti Craddock, CSWEA 
public education chair. 
“They’ve made an 
investment that will 
be of great value to 
utilities.”

WEF’s goal is to have 
50 pilot utilities using the 
program this year, which will 
enable WEF to use the data from 
those initiatives to perhaps modify and improve 
the program.

Raising awareness of water and wastewater 
infrastructure with officials, management, the 
public, and the media is the job of everyone in the 
industry. “It’s vitally important that all of us in 
the industry keep this issue in mind,” says Scott. 

The program is a good way to 
get communities to realize there is 
a city beneath their city – the part 

they don’t see that is so vital to their 
health and economy.

www.waterislife.net
www.bonestroo.com


www.airvac.com
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The landmark OSHA Act of 1970 has 
shown reduced working fatalities of 
over 62% and occupational injury and 

illness rates decreased by more than 40%. During 
this same 36 years, employment has more than 
doubled to 115 million workers at nearly 7 
million worksites nationwide. Statistics are not 
immediately available, but the Aurora OSHA 
office recently estimated that less than .5% of 
workers are involved in environmental agencies, 
yet they account for less than .1% of fatalities, 
occupational injuries or illness over the past 10 
years. A superb achievement, yet we must con-
tinue to reduce this number to protect our most 
valuable assets; our staff. 

We must be consistent in our demand for 
compliance and vigilant to quickly report safety 
violations to maintain prevention efforts. These 
efforts result in less risk to the operation of our 
facilities, completion of infrastructure improve-
ments, the safety of all whom we directly employ, 
and all who may be subjected to hazards in the 
workplace under our control. Safety can not be 
relegated to ‘commonplace’ status without fear of 
backsliding from achieving, to acceptable, to 
unacceptable performance. 

Recognition opportunities

Agencies in water and wastewater also have many 
opportunities to provide recognition directly to 

our staff for safety compliance; individual award, 
commendation, group luncheons, increased com-
pensation, etc. But as members of CSWEA, we 
have a great opportunity to recognize individuals 
and organizations that have made contributions 
to the water environment profession through 
WEF’s Member Association Awards Program, yet only 
a few respond to these solicitations annually.  

In my conversations with Illinois facilities 
it is evident that safety is of key importance to 
facility success. While many of our members are 
directly involved in the operational fulfillment of 
safety practices, many too are management staff 
which implements safety policy. In operational 
staff there appears an attitude that when rules 

Staff, safety and recognition

B y  G a r y  B .  S c o t t ,  C P M M  I l l i n o i s  S e c t i o n  S a f e t y  C h a i r

WEF’s George W. Burke Jr. Safety Award
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exist they will abide by them out of either neces-
sity or concern for their individual safety. When 
speaking to management staff there appears a 
belief that safety directly effects both compliance 
and the bottom line. In support of this theory, 
the Glenbard Wastewater Authority safety record 
has resulted in both safety recognition and direct 
rebate of insurance premiums in the tens of thou-
sands of dollars each year over the past five years.  

George W. Burke Jr. 
Facility Safety Award

The WEF George W. Burke Jr. Facility Safety Award 
was established in 1982 in recognition of active 
and effective safety programs in municipal and 
industrial wastewater treatment facilities. This 
prestigious award recognizes a single treat-
ment facility within CSWEA based on both the 
documented safety program and illustrated safety 
record of the facility for the preceding calendar 
year. To be eligible for this award, at least one 
(1) employee of your facility must have CSWEA 
member status. In past years, the Burke Award 
was reserved for nominees who had not been 
previous winners and WEF recently removed this 
restriction; great news for all CSWEA agencies 
eligible for nomination.

CSWEA Facility Safety Award

The Illinois Section Safety Committee has pro-
posed to CSWEA the adoption of a CSWEA Facility 
Safety Award program within each member state 
of the association in addition to the annual WEF 
Burke Award. The CSWEA Executive Committee 
has announced that this program proposal has been 
accepted, and will be implemented soon pend-
ing clarification of CSWEA Statements of Policy 
updates.

The CSWEA Facility Safety Award will be an 
appropriate plaque which will be presented at the 
annual meeting of the association to each state 
section selectee. In addition, each state section may 
issue a certificate of recognition to worthy facilities 
or individuals meeting minimum award criteria.  

The committee further stated that this program 
outline will be expanded to include other member 
association awards (collections, lab analyst, etc.) in 
a similar fashion. Details will be available soon at 
http://www.cswea.org. 

Success should be recognized and celebrated by 
our agencies based on their specific circumstances 
and achievements. The CSWEA Executive Com-
mittee has taken a step forward to promote safety 
involvement in our association, and further encour-
age participation leading to recognition efforts. 
The establishment of the CSWEA Facility Safety 
Awards and other CSWEA recognition programs 
is a big step in maintaining a positive influence on 
safety performance and continued development of 
a professional working culture in our industry. 

www.ae2s.com
www.forceflow.com


CSWEA • Spring 200738

2007 Young Professionals Summit
Calling all young professionals:  All CSWEA young professionals are encouraged to participate in the CSWEA and WEF young professionals committee 
activities for networking, professional development and career advancement.  CSWEA is a co-sponsor of the YP Summit, to be held at the Radisson 
Hotel & Suites Chicago from 9:00 a.m.-5:00 p.m. on April 19, 2007. 

Emerging young professionals in the water and wastewater industry will come together on April 19, 2007 for a full day session focused on leader-
ship development, inspirational messages, and the opportunity to share ideas and comments. This event is held annually in conjunction with WEFMAX 
(Water Environment Federation Member Association Exchange), an organizational meeting of WEF leaders.

Summit theme: Effective Communication Dealing with Different Personalities    Summit theme: Effective Communication Dealing with Different Personalities    

YP Summit Agenda
9:00 - 9:30 am	 Registration
9:30 - 9:45 am	 Ice Breaker and Introductions
9:45 - 10:30 am	 Administer the Myers-Briggs Test
10:30 - Noon	 What Your Personality Type Says About You
Noon - 1:00 pm	 Lunch
1:00 - 1:45 pm	 Adapting Your Communication Style
1:45 - 2:15 pm	 Effective Communication Between Different Groups
2:15 - 3:15 pm	 Inspiration from WEF & AWWA Leaders
3:15 - 3:30 pm	 Refreshment Break
3:30 - 4:45 pm	 Break-out Sessions- MA/Section YP Group Success Stories
4:45 - 5:00 pm	 Wrap-up and Ideas for Next Year’s Summit
6:00 - 7:30 pm	 Happy Hour Networking with WEFMAX attendees (at Hotel)

Speakers and topics:
•	Dr. Bruce Fisher, Professor of Psychology 	
	 at the Illinois Institute of Technology 
	 – Administering and rating the
	 Myers Briggs test; discovering
	 ‘What Your Personality Type Says 	
	 About You.’ 

• 	Giles Jacknain, Principal with 
	 Zweig White – ‘Adapting Your 
	 Communication Style,’ which 
	 provides tips on how engineers 
	 can better communicate to staff, 
	 management, and clients.

•	Vincent Nazareth, President WEA 
	 of Ontario – Motivating YPs and 
	 succession planning

•	Rebecca West, WEF Vice President 
	 – Effective communication among 
	 different groups

This event is co-sponsored by:

American Water Works Association

North 
Dakota 
WEA

www.cswea.org

http://www.crispell-snyder.com
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By the time you read this, the 2007 
CSWEA Student Paper and Student 
Design Competitions would have taken 

place and our winners will be polishing their pre-
sentations in preparation for the main event, the 
competition at WEFTEC ’07. Now is the time 
to begin thinking about the 2008 competitions 
with an eye toward gathering design teams and 
selecting projects for graduate students, and, for 
undergrads, to begin work on a student paper.

The competitions provide an opportunity for 
students at the university level to demonstrate 
their engineering skills by researching and pre-
paring a design for an actual water quality-based 
project or preparing and presenting a research-
based paper. It is an excellent networking 
opportunity for students and professionals in the 
water quality field and a great place for students 
to meet recruiters from top national firms. 

The competition at the CSWEA level is 
designed to feed into the national competi-
tion at the annual WEFTEC conference. Two 
past CSWEA student paper winners have gone 
on to win the national level competition at 
WEFTEC, and last year our student design team 
from Northwestern University competed at the 
WEFTEC ’06 in Dallas, Texas and placed very 
well.   

Both the Student Design Competition and 
the Student Paper Competition are functions 
of the WEF Student Chapters program, and the 
only requirement is that students have a WEF 
student membership to participate at WEFTEC. 
Membership is not required to compete at the 
CSWEA level, and CSWEA will provide student 
membership enrollment in WEF for teams or 
individuals who are selected to represent CSWEA 
in October as part of the winners award and 
sponsorship package.

Financial support is available at both levels 
of competition, with the CSWEA State Sections 
providing sponsorship for teams competing at 
the CSWEA event and CSWEA sponsoring the 
winning design team and paper winners to attend 
and compete at WEFTEC.  

S&YP
Student Paper &
Design Competition

Contact CSWEA S&YP Committee Chair 
Dan Busch for information on how you (or your 
student) can get involved. Further details on the 
WEF Student Activities and Paper Competition 
can be viewed online at: http://www.wef.org/
LearnAboutWater/ForStudents/UniversityCenter/
Student_Programs_Services.htm

Tim Tack, Carol Strackbein and Scott Trotter display 
the Northwest University design team's award.

Northwestern University Student Chapter receives their Student Chapter WEF Charter.

www.wef.org/learnaboutwater/forstudents/universitycenter/student_programs_services.htm
www.ayresassociates.com
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Wisconsin Section Chair Message

One of my goals for the year was to fill 
the vacancies in the chair positions. 
Fortunately for our organization, we 

have several individuals who have volunteered 
and become very active. I have also seen influx of 
‘new blood’ to several committees. I thank all who 
have stepped forward and put in the time to make 
Central States successful.

Ad hoc committee

The ad hoc committee on committee work is done. 
Now we are starting to see the success of the hard 
work done by this group. Committee chairs are 
sending in action plans that have a timetable and 
goals. The committee chairs deserve a lot of credit 
for embracing the new format for the plans. Also, 
the section Annual Activity Timeline (SAAT) has helped to ensure the 
schedule for the year is known and the committees can plan out their year. 
All this information is on our web site. There are still some spots on com-
mittees open, so if you are interested in getting involved, please review the 
information on the web site and let us know.

A quick update on a few of the committees and events 
taking place:

Nominations – New officers
-	 Vice Chair – Steve Godfrey of Baxter & Woodman
	 o One-year term, followed by Section Chair
-	 CSWEA Trustee – Ken Sedmak of Donohue & Associates
	 o Two-year term

Steve and Ken have been active members of Central States for many 
years. Congratulations.

To m  M u l c a h y

Thank you, volunteers

Safety Committee Chair
We have a new Safety Chair, Jerry Hirt, General 
Manager of Alpha Terra Science. Thank you, Jerry, 
for volunteering. This position has not been filled 
for many years so Jerry has some challenges ahead. 
Good luck.

New Committee Members
Trevor Gylin of CH2M Hill and Rachel Lee of 
Strand have joined the students and Young Profes-
sional Committee.

2007 Spring Biosolids Symposium
March 21 at the Holiday Inn in Stevens Point - Another 
excellent program is in store with national speakers 
from USEPA, the National Biosolids Partnership 

and Northwest Biosolids Association. Also, Greg Kester from the DNR and 
Dick Wokowski of UWEX are back with our popular panel discussion.  

Panel Discussion – Class A experiences - Do not miss this informative panel. 
Make your reservations today.

    
Annual Convention
We are going to have a great time, learn a lot, and bring our group together 
in Madison at Monona Terrace for the CSWEA Annual Convention. The 
dates are May 22-25, 2007. I know Wisconsin will be there in full support 
as usual. See you then.

Lastly, I would like to thank Thomas Bunker of the Racine Water and 
Wastewater Utility for his many years of service to this industry. As many of 
you know, Tom retried in February 2007. Tom was and still is a very active 
leader in Central States. He has held many different positions and has been 
instrumental in bringing the City of Racine into the Central States organi-
zation.  Good luck, Tom, in your retirement and I am sure we will continue 
to see you as an active participant in our industry. 
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Illinois Section Chair Message

With the Bears’ season coming to a halt 
and the baseball season beginning, I am 
reminded that it is time to report to 

the Illinois Section of Central States Water Envi-
ronment. Both recent and upcoming events merit 
your deliberation.

The CSWEA annual award nominations have 
been submitted for review to the awards committee. 
Recognition for outstanding performance in opera-
tions, collection systems, laboratory, and safety has 
been submitted. Thank you to everyone involved 
in the award nomination and congratulations to 
those who have been nominated. The awards will be 
presented during the annual conference to be held 
in Madison in May.

On January 17, the Illinois Section of CSWEA 
and the Illinois Water Environment Association co-sponsored the annual 
Government Affairs in Water Pollution Control Conference. The conference 
was held at the very recently remodeled Lisle Wyndham in Lisle, Illinois. The 
Keynote speaker was JoLynn Traub of the USEPA Region 5. The conference 
was a success with 104 registered attendees. Conference highlights included 
one speaker who concluded his presentation musically – playing a harmonica 
and singing a blues song. This conference provided an opportunity to net-
work with our fellow members and to become informed about future issues 
and regulations.

After the Government Affairs Seminar a meeting of the Illinois Sec-
tion of the Central States Water Environment Association was held. The 
treasurer’s report was distributed and it was noted that receipts exceeded 
disbursements in 2006 by $792.79. The ending balance of the Illinois 

S t e v e  B o l l w e g

An update from Illinois

Section was $8,456.19. New section officers were 
nominated and elected at the meeting. Sue Baert 
who was Vice-Chair in 2006 will assume the Chair-
manship. Roger Gyger was elected to replace Sue as 
the Vice-Chair.

Shelly Cumbow will remain as Secretary Trea-
surer and Joseph Slevnik will continue as Illinois 
Section Trustee. The meeting was ended abruptly 
when the Wyndham fire alarm sounded and mem-
bers thought it was in their best interest to leave 
the building.

The laboratory committee is planning a labora-
tory workshop to be held in June. The seminar will 
feature current issues in the laboratory and be an 
all-day event; the registration would include lunch 
and be value priced at $25 to $30 per registration. 

If you are interested in helping plan the lab seminar please contact me or Sue 
Baert. Otherwise, look for the brochure to be sent electronically in April.

We are beginning efforts to implement the Water is Life and Infrastructure 
makes it Happen program more broadly within the Illinois Section of CSWEA. 
The program was introduced by Water Environment Federation at the 
national level a year ago and is described in more detail at the WEF and 
CSWEA websites. Within the Illinois Section we are soliciting utilities to 
adopt this program and are also looking for committee members to assist 
with the program implementation. Once again, please contact me if you are 
interested.

The next meeting of the Illinois Section of the Central States Water 
Environment will be held in May at the Annual Conference in Madison, Wis-
consin. Hope to see you there and in the meantime, go Cubs and Sox. 

www.insituform.com
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Minnesota Section Chair Message

The Minnesota Section of Central States 
committees provide many opportunities 
for you. They provide an excellent net-

work of professionals who enjoy being a part of an 
organization with a lot of interaction and support. 

The 24th Annual Innovative Approaches 
to Wastewater Operational Problems was held 
February 20, 2007 in St. Cloud. This confer-
ence focuses on new technology available in the 
wastewater industry. One of the highlights of the 
‘Innovative’ is the ‘Quickies session’ where several 
plant operators take a few minutes to show their 
own innovative solutions to operational problems.  

The public education committee provides public education and out-
reach resources. They continue to be very active in promoting opportunities 
through the Children’s Water Festival.  The MN Section will again sponsor 
the event by providing the CD of the Water Sourcebook to each teacher 
participating in the festival. March and April will focus on the next MN 
science fair competitors for the Stockholm Junior Water Prize.  

Water Is Life and Infrastructure Makes It Happen initiatives: We encourage 
you to become involved in these activities. Information is available on 
the website. We are looking for volunteers to represent Minnesota in this 
exciting new challenge. This provides a good opportunity to meet others 
across state borders in our organization as you work together to develop 
this program. 

The MN chapter of the student and young professionals continues to 
build relationships with student and young professionals eager to pursue 
careers in the environmental and water quality fields. They are looking for 

M a r i o n  G r a h a m

Get involved

mentors who have upcoming projects that can use 
the energy and talents of these students to assist 
in their projects.

   The MWOA/CSWEA laboratory committee 
annual training session will be June 20-21, 2007 
at the Holiday Inn in St. Cloud. Mike Raynovic 
of North Central Labs will be the instructor 
on ‘Nitrogen Analyses’. A special thanks to the 
laboratory committee for their donation of two 
projectors and two digital document cameras 
(Elmos) for use at activities supported and/or 
sponsored by the MWOA and/or CSWEA. 

The membership committee plays an impor-
tant role in ensuring that we continue to meet the needs of existing mem-
bers, in addition to welcoming and helping new members get involved.

The MN Section breakfast meeting will be held at the 80th CSWEA 
Annual Meeting, May 22-25, 2007 at Monona Terrace Convention Center, 
Madison, WI.

Mark your calendar now for the 22nd Annual Conference of the Envi-
ronment to be held November 8, 2007 at the Earle Brown Heritage Center 
in Brooklyn Center. 

One of the best ways to make new professional and personal contacts is 
to get involved in one of the many diverse MN Section CSWEA commit-
tees. There is an opportunity for you to serve, no matter what your exper-
tise or training. For further information, contact any of the MN Section 
committee chairs found on the website: www.cswea.org. The success of our 
organization comes from volunteers who step forward with their areas of 
interest and willingness to participate. 

http://www.ati-ae.com
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Calendar of events

APRIL

19	 Young Professionals Summit
	 Radisson Hotel and Suites, Chicago, IL

20 & 21	 WEFMAX Chicago
	 Radisson Hotel and Suites
	 160 Huron Street, Chicago, IL  60611
 

22-25	 80th Annual Meeting
	 Monona Terrace, Madison WI 
	 The Madison Concourse Hotel & Governor’s Club, 
	 Madison, WI

7	 Wisconsin Section Spring Biosolids Symposium
	 Inn, Stevens Point, WI  
	 Co-Sponsored with WI Section CSWEA 
	 and the WWOA
 
20	 Illinois Section CSWEA Laboratory Workshop
	 Courtyard Inn, Warrenville, IL

MAY

JUNE continued

JULY

OCTOBER

NOVEMBER
JUNE

20 & 21	 MN Section CSWEA Laboratory Committee 
	 Summer Workshop
	 Holiday Inn, St. Cloud, MN

19 & 20	 CSWEA CSX ’07
 	 The Kalahari Resort, Wisconsin Dells, WI
 

13-17	 WEFTEC ’07
	 San Diego, CA

8	 MN Section CSWEA 22nd Annual Conference 
	 on the Environment
	 Earle Brown Heritage Center, Brooklyn Center, MN
 

That’s our goal - every day!
Water supply studies and master plans
Water facilities design
Asset management programs
Safe Drinking Water Act compliance

•
•
•
•

Waukesha 
262-542‑5733

Kenosha
262-953-2650

www.ruekert-mielke.com

Please contact us today!

http://www.ruekert-mielke.com
www.bv.com
mailto: weknowwater@bv.com
www.cmtengr.com
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Normally we reserve this space to report on our 
members moving from one firm to another or 
their ascension to a top management position 

at their utility. However the retirement of a long-time and 
significantly influential leader of CSWEA, WEF and the 
water and wastewater industry cannot go unnoticed.  

Tom Bunker, former president of CSWEA and direc-
tor to the Water Environment Federation and when time 
permitted, general manager of the Racine Wisconsin 
Water and Wastewater Utility, has announced his retire-
ment. Reflecting on his long and storied career, Tom was 
quick to thank his mentor, Professor Bill Boyle and his 
many Central States friends who have shared trials and 
tribulations with him and who have helped him through 
challenging times.  

Tom specifically recalled a particularly difficult time 
with the public water supply and fears related to a crypto 
incident in Milwaukee, when Carol Strackbein, Dean 
Falkner, John Leonhard and Dan Lynch called to ask if he 
had forgotten the recipe for water. Tom and wife Carol 
plan to retire to Florida, where Tom intends to reacquaint 
himself with the game of golf. We wish Tom good health 
and the best of luck in his retirement. 

Members on the move

Tom Bunker

Jim Nemkee (right) shares retirement advice with Tom Bunker.

www.leyassociates.com
www.symbiontonline.com
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www.hrgreen.com
www.waterforpeople.org
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Ad Index

Value beyond what's expected.

We listen. We get it right. You get innovative,
cost-conscious solutions on time, every time.

Engineering services for engineers,
architects, planners and contractors.

920.734.9867
414.475.2350

COMPANY	 PAGE	 PHONE	 WEBSITE	

Advanced Engineering and Environmental Services (AE2S)	 37	 763-463-5036	 www.ae2s.com
AIRVAC, Inc.	 35	 574-223-3980	 www.airvac.com
Applied Technologies, Inc.	 42	 262-784-7690	 www.ati-ae.com
Ayres Associates	 39	 800-666-3103	 www.ayresassociates.com
Baxter & Woodman, Inc	 31	 815-459-1260	 www.baxterwoodman.com
Black & Veatch	 43	 IL 312-346-3775 /  Min 952-545-6695	 www.bv.com
Bonestroo	 34	 651-636-6400	 www.bonestroo.com
Cardinal Environmental	 10	 800-413-7225	 www.cardinalenvironmental.com
Clark Dietz, Inc.	 12	 262-657-1550	 www.clark-dietz.com
ComAp LLC	 20	 815-978-7108	 www.comapllc.com
Corix Water Systems	 7	 800-500-8855	 www.corix.com
Crawford, Murphy & Tilly, Inc.	 43	 217-787-8050	 www.cmtengr.com
Crispell-Snyder, Inc.	 38	 800.203.7700	 www.crispell-snyder.com
CTE 	 31	 312.938.0300	 www.cte.aecom.com
Donohue & Associates, Inc.	 48	 920-208-0296	 www.donohue-associates.com
Earth Tech, Inc.	 19	 920-458-8711	 www.earthtech.com
Force Flow 	 37	 800-893-6723	 www.forceflow.com
Foth	 17	 800-236-8690	 www.foth.com
Greeley and Hansen	 20	 800-837-9779	 www.greeley-hansen.com
Hawkins, Inc. (Water Treatment Group)	 14	 612-331-9100	 www.hawkinsinc.com
HDR Engineering, Inc.	 30	 800-326-1166	 www.hdrinc.com
Howard R. Green Company	 45	 888-368-4389	 www.hrgreen.com
Insituform Technologies, Inc. (Kevin Coburn & Sarah Barnett)	 41	 800-234-2992	 www.insituform.com
Intellisys Information Systems	 29	 800-347-9977	 www.intellisys-is.com
ITT Flygt Corporation	 5	 IL 800-661-9944 / Wis 800-232-1417	 www.flygtus.com
ITT Sanitaire	 47	 414-365-2200	 www.sanitaire.com
I.Kruger, Inc.	 11	 919-677-8310	 www.krugerusa.com
Larson Engineering, Inc.	 46	 920-734-9867	 www.larsonengr.com
Ley & Associates, Inc.	 44	 847-392-0990	 www.leyassociates.com
The Madison Concourse Hotel and Governor’s Club	 22	 800-356-8293	 www.concoursehotel.com
McMahon Associates, Inc.	 25	 920-751-4200	 www.mcmgrp.com
M.E. Simpson Co. Inc.	 31	 800-255-1521	 www.mesimpson.com
Natgun Corporation (Jerry Myers)	 21	 847-778-8098	 www.natgun.com
Northern Lake Service Inc.	 24	 800-278-1254	 www.nlslab.com
Peterson and Matz Inc.	 9	 847-844-4405	 www.petersonandmatz.com
Process Equipment Repair Services, Inc.	 42	 262-629-1059	
PVS Technologies	 13	 313-903-3397	 www.pvstechnologies.com
Ruekert/Mielke	 43	 262-542-5733	 www.ruekert-mielke.com 
Severn Trent Services	 14	 215-646-9201	 www.severntrentservices.com
Short Elliott Hendrickson (SEH)	 10	 800-325-2055	 www.sehinc.com
Strand Associates, Inc.	 10	 608-251-4843	 www.strand.com
Swanson Flo-Systems Co.	 3	 763-389-4700	 www.swanflo.com
Symbiont	 44	 414-291-8840	 www.symbiontonline.com
Trotter & Associates Inc.	 33	 630-587-0470	 www.taiengr.com
University of Wisconsin-Madison	 3	 800-783-6526	 www.epd.engr.wisc.edu
Van Bergen & Markson, Inc.	 28	 800-422-0791	
Water For People	 45	 303-734-3490	 www.waterforpeople.org
WILO EMU USA LOC	 2	 866-476-0323	 www.wilo-emu-usa.com
WSB & Associates, Inc.	 15	 763-541-4800	 www.wsbeng.com
Yankee Plastic Company/ACO	 28	 877-750-1400	 www.yankeeplastic.com

www.cswea.org

www.larsonengr.com


www.sanitaire.com
mailto: info@sanitaire.itt.com


http://www.donohue-associates.com
mailto: info@donahue-associates.com

