
Joan B. Hawley, P.E. ïSuperior Engineering 

What impact will the new SSO rule 
have on your Utility?  

Government Affairs Seminar

February 24, 2011 

http://www.lwm-info.org/index.asp?Type=NONE&SEC={A7834C8F-0D81-4A7F-BB35-6CDF5C156FEB}


Proposed Rule = Eliminate SSOs

É Eliminate Sanitary Sewer Overflows (SSOs)

É Three Main Components 
ïCMOM 

ïPrivate Property

ïBlending 
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CMOM ïWhat the Rule can do for You

É The CMOM approach will help municipalities 
and utilities to provide a high level of 
service to customers and reduce regulatory 
noncompliance

É An organized approach to find the problems 
and fix the problems

Capacity, Management, Operations & Maintenance 



What is Really CMOM?
ÉInspect é sewers, manholes, pump stations

É Clean sewers, wet wetwells

É Fix the problems via rehabilitation, repair or 
replacement 

É Prevent sanitary sewer overflows

É Documentation including Root Cause 
Analysis

Develop a program within 3 years 
after the rule



CMOM 

Manchester Brick Sewer

Copyright coppermineCopyright: Coppermine photos

Maintaining Assets
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Basement Backups 
É Not an SSO ïrequired 

to document

É Indicator of a problem
ïClear water

ïBlockages



Defects Will Cause Collapse  Sooner 

or Later



Why Private Property?  

ÉOver ½ of sewer infrastructure is private

É No or little maintenance has been 
performed 

É Clear water from private property can 
cause Sanitary Sewer Overflows (SSOs)

É New DNR Proposed Rule will require it
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Why hasnôt it been done before

É Politics

É Legal 

É Funding

É Ability to enforce

ÉObtaining access ïprivate property owners 
rights 

mostly



Identify the Program Elements

É Downspout disconnects? 

É Sump pump installation?

É Lateral inspection and 
replacement?

É Illegal sump pump 
connections

É Stormwater storage & 
conveyance

Identify the I/I sources and provide the 
best economical solution



Funding 

É Low income 

É Social impact 

É Economic impact 

É Using the right solution



Things to Consider 

ÉOrdinance

É Funds

É Enforcement

É Fines

É City/Village Insurance ï
ie League of 
Municipalities ï
Insurance



Public Education

É Extremely critical for success of these 
programs

É Public meetings ï

É Communication 
ïNeighborhood groups

ïLions Club, Kiwanis clubs, etc




